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Appendix table 1—Method of data collection by State

State Phone survey only
Phone survey and State

documents received in the mail

Alabama

Alaska ✔

Arizona

Arkansas

California

Colorado

Connecticut

Florida

Georgia

Hawaii

Idaho

Illinois

Indiana

Iowa

Kansas

Kentucky

Louisiana

Maine

Maryland

Massachusetts

Michigan

Minnesota

Mississippi

Missouri

Montana

Nebraska

District of Columbia ✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

—Continued
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Appendix table 1—Method of data collection by State—Continued

State Phone survey only
Phone survey and State

documents received in the mail

Nevada ✔

New Hampshire ✔

New Jersey ✔

New Mexico ✔

New York ✔

North Carolina ✔

North Dakota ✔

Ohio ✔

Oklahoma ✔

Oregon ✔

Pennsylvania ✔

Rhode Island ✔

South Carolina ✔

South Dakota ✔

Tennessee ✔

✔

Utah ✔

Vermont ✔

Virginia ✔

Washington ✔

West Virginia ✔

Wisconsin ✔

Wyoming ✔

Texas
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State

Changes in
organizational

structures

Changes in the
role of the case

worker

Program
accessibility

and changes in
certification

systems

Changes in
client tracking

and
accountability

systems

Conforming
  the State food

  stamp
  program and
TANF program

Increased
program

monitoring
and evaluation

Alabama ✔ ✔ ✔

Alaska ✔ ✔ ✔ ✔ ✔

Arizona ✔ ✔ ✔ ✔ ✔

Arkansas ✔ ✔

California ✔ ✔ ✔ ✔ ✔

Colorado ✔ ✔ ✔ ✔ ✔

Connecticut ✔ ✔ ✔ ✔ ✔

District of 
   Columbia ✔ ✔ ✔

Florida ✔ ✔ ✔ ✔

Georgia ✔ ✔ ✔

Hawaii ✔ ✔

Idaho ✔ ✔ ✔ ✔ ✔ ✔

Illinois ✔ ✔

Indiana ✔ ✔

Iowa ✔ ✔ ✔ ✔

Kansas ✔ ✔ ✔ ✔

Kentucky ✔ ✔

Louisiana ✔ ✔ ✔

Maine ✔ ✔ ✔ ✔

Maryland ✔ ✔ ✔ ✔ ✔

Massachusetts ✔ ✔

Michigan ✔ ✔

Minnesota ✔ ✔

Mississippi ✔ ✔ ✔ ✔ ✔

Missouri ✔ ✔ ✔

Montana ✔ ✔ ✔

Nebraska ✔ ✔ ✔

Nevada ✔ ✔ ✔

New Hampshire ✔ ✔ ✔

New Jersey ✔ ✔ ✔ ✔

New Mexico ✔ ✔ ✔ ✔ ✔

Appendix table 2—State re-engineering efforts that occurred as a result of welfare
reform prior to FY 2000 by category of change

—Continued
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State
Changes in

organizational
structures

Changes in the
role of the case

worker

 Program
  accessibility

 and changes in
  certification

 systems

Changes in
client tracking

and
accountability

systems

 Conforming
 the State food

 stamp
   program and

TANF program

Increased
program

monitoring
and evaluation

Appendix table 2—State re-engineering efforts that occurred as a result of welfare reform 
prior to FY 2000 by category of change—Continued

North Dakota ✔ ✔

Ohio ✔ ✔ ✔ ✔ ✔

Oklahoma ✔ ✔

Oregon ✔ ✔ ✔

Pennsylvania ✔ ✔ ✔

Rhode Island ✔

South Carolina ✔ ✔ ✔

South Dakota ✔ ✔ ✔ ✔

Tennessee ✔ ✔

Texas ✔ ✔ ✔ ✔

Utah ✔ ✔ ✔

Vermont ✔

Virginia ✔ ✔ ✔

Washington ✔ ✔

West Virginia ✔ ✔ ✔

Wisconsin ✔ ✔ ✔ ✔ ✔

Wyoming ✔ ✔ ✔

New York ✔ ✔ ✔

North Carolina ✔ ✔ ✔
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State

Changes in
organizational

structures

Changes in the
role of the case

worker

Program
accessibility

and changes in
certification

systems

Changes in
client tracking

and
accountability

systems

Conforming
the State food

stamp
   program and
TANF program

Increased
program

monitoring
and evaluation

Appendix table 3—State re-engineering efforts that occurred during FY 2000 by category
of change

Alabama

Alaska ✔ ✔ ✔ ✔ ✔

Arizona ✔ ✔

Arkansas ✔ ✔

California ✔ ✔

Colorado

Connecticut ✔

District of 
   Columbia
 

✔

Florida ✔

Georgia ✔ ✔ ✔

Hawaii

Idaho ✔ ✔

Illinois ✔ ✔

Indiana ✔ ✔

Iowa ✔

Kansas

Kentucky ✔

Louisiana ✔ ✔

Maine ✔ ✔

Maryland ✔

Massachusetts ✔

Michigan

Minnesota ✔

Mississippi

Missouri ✔ ✔

Montana ✔ ✔ ✔

Nebraska

Nevada ✔

New Hampshire ✔

New Jersey ✔ ✔

New Mexico ✔

—Continued
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State
Changes in

organizational
structures

Changes in the
role of the case

worker

Program
accessibility

and changes in
certification

systems

Changes in
client tracking

and
accountability

systems

Conforming
the State food

stamp
   program and

TANF program

Increased
program

monitoring
and evaluation

North Dakota ✔ ✔

Ohio ✔ ✔ ✔

Oklahoma ✔ ✔

Oregon ✔ ✔ ✔

Pennsylvania ✔ ✔

Rhode Island ✔ ✔

South Carolina ✔ ✔ ✔

South Dakota ✔ ✔

Tennessee ✔

Texas ✔

Utah ✔ ✔

Vermont ✔

Virginia ✔ ✔

Washington

West Virginia

Wisconsin ✔

Wyoming

Appendix table 3—State re-engineering efforts that occurred during FY 2000 by category 
of change—Continued

New York

North Carolina

✔ ✔ ✔

✔
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—Continued

Appendix table 4—States by size of food stamp caseload

Size of food stamp caseload

State Small Medium Large

Alabama ✔

Alaska ✔

Arizona ✔

Arkansas ✔

California ✔

Colorado ✔

Connecticut ✔

District of Columbia
✔

Florida ✔

Georgia ✔

Hawaii ✔

Idaho ✔

Illinois ✔

Indiana ✔

Iowa ✔

Kansas ✔

Kentucky ✔

Louisiana ✔

Maine ✔

Maryland ✔

Massachusetts ✔

Michigan ✔

Minnesota ✔

Mississippi ✔

Missouri ✔

Montana ✔

Nebraska ✔

Nevada ✔

New Hampshire ✔

New Jersey ✔

New Mexico ✔

New York ✔

North Carolina ✔
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Size of food stamp caseload

State Small Medium Large

North Dakota ✔

Ohio ✔

Oklahoma ✔

Oregon ✔

Pennsylvania ✔

Rhode Island ✔

South Carolina ✔

South Dakota ✔

Tennessee ✔

Texas ✔

Utah ✔

Vermont ✔

Virginia ✔

Washington ✔

West Virginia ✔

Wisconsin ✔

Wyoming ✔

Appendix table 4—States by size of food stamp caseload—Continued
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Appendix table 5—States making changes to the role of the caseworker as a result of
welfare reform prior to FY 2000 by goal

Alaska ✔

Arizona ✔ ✔ ✔

✔

Hawaii ✔ ✔

Idaho ✔ ✔

Kansas ✔

Louisiana ✔

Maryland ✔ ✔ ✔ ✔ ✔

Michigan ✔ ✔ ✔

Mississippi ✔ ✔ ✔

✔

New York ✔

South Carolina ✔ ✔ ✔

✔

Tennessee ✔

Virginia ✔ ✔ ✔ ✔

West Virginia ✔ ✔ ✔

Wisconsin ✔ ✔ ✔

Connecticut

New Mexico

Goal of re-engineering change

State

Increase
coordination
between FSP

and TANF
program

Reduce
fragmentation

in the provision
of services

Increase
efficiency in

the
operation

of FSP

Increase
coordination

between FSP
and programs

other than
TANF Other

South Dakota
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Appendix table 6—States making changes to the role of the caseworker as a result of welfare reform
prior to FY 2000 by required level of approval

State Other

Alaska ✔

Arizona ✔

Connecticut ✔

Idaho ✔

Kansas

Louisiana ✔

Maryland ✔ ✔ ✔

Michigan ✔ ✔ ✔ ✔

Mississippi ✔

New Mexico ✔

New York ✔ ✔

South Carolina ✔ ✔

South Dakota ✔

Virginia ✔ ✔

West Virginia ✔ ✔

Wisconsin ✔ ✔

Civil
Service

Board or
State

personnel
agency

Governor’s
office

State

Labor
unions or

State
employee

agency

legislature

Level of approval
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—Continued

Appendix table 7—States increasing access to their Food Stamp Program as a result of 
welfare reform prior to FY 2000 by type of change

Type of change

State
Certification

process
Local office
practices Increasing outreach

Alabama ✔

Alaska ✔

Arizona ✔ ✔ ✔

Arkansas ✔ ✔

California ✔ ✔ ✔

Colorado ✔ ✔ ✔

Connecticut ✔ ✔ ✔

District of Columbia ✔ ✔ ✔

Florida ✔

Georgia ✔ ✔ ✔

Idaho ✔ ✔ ✔

Indiana ✔ ✔ ✔

Iowa ✔

Kansas ✔ ✔

Kentucky ✔

Maine ✔

Maryland ✔ ✔ ✔

Massachusetts ✔ ✔

Minnesota ✔ ✔

Mississippi ✔

Missouri ✔

Montana ✔ ✔

Nebraska ✔

Nevada ✔ ✔ ✔

New Hampshire ✔

New Jersey ✔ ✔

New Mexico ✔
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Appendix table 7—States increasing access to their Food Stamp Program as a result of 
welfare reform prior to FY 2000 by type of change—Continued

Type of change

State
Certification

process
Local office
practices Increasing outreach

New York ✔

North Carolina ✔

North Dakota ✔

Ohio ✔ ✔

Oregon ✔ ✔ ✔

Pennsylvania ✔

South Carolina ✔

South Dakota ✔ ✔

Texas ✔

Utah ✔ ✔ ✔

Wisconsin ✔ ✔

Wyoming ✔ ✔



94 ✥ Re-engineering the Welfare System/FANRR-17 Economic Research Service/USDA

A
p

p
en

d
ix

 t
ab

le
 8

—
S

ta
te

s 
ch

an
g

in
g

 lo
ca

l o
ff

ic
e 

p
ra

ct
ic

es
 a

s 
a 

re
su

lt
 o

f 
w

el
fa

re
 r

ef
o

rm
 p

ri
o

r 
to

 F
Y

 2
00

0 
b

y 
ty

p
e 

o
f 

ch
an

g
e

T
yp

e 
of

 c
ha

ng
e

S
ta

te

A
ri

zo
n

a
✔

✔
✔

✔

A
rk

an
sa

s
✔

✔
✔

✔

C
al

if
o

rn
ia

✔
✔

C
o

lo
ra

d
o

✔
✔

C
o

n
n

ec
ti

cu
t

✔
✔

✔

D
is

tr
ic

t 
o

f 
C

o
lu

m
b

ia
✔

✔

G
eo

rg
ia

✔

Id
ah

o
✔

✔
✔

✔

In
d

ia
n

a
✔

K
an

sa
s

✔

M
ar

yl
an

d
✔

✔

M
as

sa
ch

u
se

tt
s

✔

M
in

n
es

o
ta

✔
✔

   
P

ro
vi

de
 

  c
hi

ld
 c

ar
e 

at
 F

S
 o

ffi
ce

s

   
 Im

pr
ov

e 
tr

an
sp

or
ta

tio
n 

 to
 F

S
 o

ffi
ce

s

   
  E

st
ab

lis
h

   
   

sa
te

lli
te

 
   

  o
ffi

ce
s 

to
 

   
   

ta
ke

 F
S

 
   

ap
pl

ic
at

io
ns

 
   

an
d 

pr
ov

id
e

 r
e-

ce
rt

ifi
ca

tio
ns

   
   

E
st

ab
lis

h
   

   
 s

at
el

lit
e 

   
   

of
fic

es
 to

 
   

   
on

ly
 ta

ke
 F

S
 a

pp
lic

at
io

ns

   
O

ut
st

at
io

n 
   

w
or

ke
rs

 a
t 

ot
he

r 
ag

en
ci

es

   
 P

ro
vi

de
 

   
w

ee
ke

nd
 

   
  a

nd
/o

r 
ev

en
in

g 
ho

ur
s

  
 U

se
 "

pr
iv

at
e

  p
ar

tn
er

s"
 to

 
 a

ss
is

t c
lie

nt
s

ap
pl

yi
ng

 fo
r 

F
S

—
C

on
tin

ue
d

M
is

so
u

ri
✔

✔

M
o

n
ta

n
a

✔
✔

✔

✔



Economic Research Service/USDA Re-engineering the Welfare System/FANRR-17  ✥  95

A
p

p
en

d
ix

 t
ab

le
 8

—
S

ta
te

s 
ch

an
g

in
g

 lo
ca

l o
ff

ic
e 

p
ra

ct
ic

es
 a

s 
a 

re
su

lt
 o

f 
w

el
fa

re
 r

ef
o

rm
 p

ri
o

r 
to

 F
Y

 2
00

0 
b

y 
ty

p
e 

o
f 

ch
an

g
e—

C
o

n
ti

n
u

ed

T
yp

e 
of

 c
ha

ng
e

S
ta

te

   
P

ro
vi

de
 

  c
hi

ld
 c

ar
e 

at
 F

S
 o

ffi
ce

s

   
 Im

pr
ov

e 
tr

an
sp

or
ta

tio
n 

 to
 F

S
 o

ffi
ce

s
   

  E
st

ab
lis

h
   

   
sa

te
lli

te
 

   
  o

ffi
ce

s 
to

 
   

   
on

ly
 ta

ke
 F

S
 a

pp
lic

at
io

ns

   
O

ut
st

at
io

n 
   

w
or

ke
rs

 a
t 

ot
he

r 
ag

en
ci

es

   
  P

ro
vi

de
 

   
 w

ee
ke

nd
 

   
   

an
d/

or
 

ev
en

in
g 

ho
ur

s

  
   

U
se

 "
pr

iv
at

e
   

pa
rt

ne
rs

" 
to

  a
ss

is
t c

lie
nt

s
ap

pl
yi

ng
 fo

r 
F

S

N
ev

ad
a

✔
✔

✔
✔

N
ew

 H
am

p
sh

ir
e

✔
✔

N
ew

 J
er

se
y

✔

N
o

rt
h

 C
ar

o
lin

a
✔

O
h

io
✔

✔
✔

✔

O
re

g
o

n
✔

✔
✔

P
en

n
sy

lv
an

ia
✔

S
o

u
th

 C
ar

o
lin

a
✔

S
o

u
th

 D
ak

o
ta

✔

T
ex

as
✔

U
ta

h
✔

✔

W
is

co
n

si
n

✔
✔

✔
✔

W
yo

m
in

g
✔

   
  E

st
ab

lis
h

   
   

sa
te

lli
te

 
   

  o
ffi

ce
s 

to
 

   
   

ta
ke

 F
S

 
   

ap
pl

ic
at

io
ns

 
   

an
d 

pr
ov

id
e

 r
e-

ce
rt

ifi
ca

tio
ns



96 ✥ Re-engineering the Welfare System/FANRR-17 Economic Research Service/USDA

A
p

p
en

d
ix

 t
ab

le
 9

—
S

ta
te

s 
p

la
n

n
in

g
 t

o
 c

h
an

g
e 

lo
ca

l o
ff

ic
e 

p
ra

ct
ic

es
 d

u
ri

n
g

 F
Y

 2
00

0 
b

y 
ty

p
e 

o
f 

a 
ch

an
g

e

T
yp

e 
of

 c
ha

ng
e

S
ta

te

   
P

ro
vi

de
 

  c
hi

ld
 c

ar
e 

at
 F

S
 o

ffi
ce

s

   
 Im

pr
ov

e 
tr

an
sp

or
ta

tio
n 

 to
 F

S
 o

ffi
ce

s

   
 E

st
ab

lis
h

   
   

sa
te

lli
te

 
   

  o
ffi

ce
s 

to
 

   
   

on
ly

 ta
ke

 F
S

 a
pp

lic
at

io
ns

   
O

ut
st

at
io

n 
   

w
or

ke
rs

 a
t 

ot
he

r 
ag

en
ci

es

   
 P

ro
vi

de
 

   
w

ee
ke

nd
 

   
   

an
d/

or
 

ev
en

in
g 

ho
ur

s

  
 U

se
 "

pr
iv

at
e

   
pa

rt
ne

rs
" 

to
 a

ss
is

t c
lie

nt
s

ap
pl

yi
ng

 fo
r 

F
S

   
  E

st
ab

lis
h

   
   

sa
te

lli
te

 
   

  o
ffi

ce
s 

to
 

   
   

ta
ke

 F
S

 
   

ap
pl

ic
at

io
ns

 
   

an
d 

pr
ov

id
e

 r
e-

ce
rt

ifi
ca

tio
ns

A
ri

zo
n

a
✔

A
rk

an
sa

s
✔

✔
✔

In
d

ia
n

a
✔

M
ar

yl
an

d
✔

✔

M
as

sa
ch

u
se

tt
s

✔

M
o

n
ta

n
a

✔
✔

✔

N
ev

ad
a

✔

N
ew

 Y
o

rk
✔

✔
✔

✔

O
h

io
✔

✔
✔

✔

S
o

u
th

 C
ar

o
lin

a
✔

T
ex

as
✔

✔



Economic Research Service/USDA Re-engineering the Welfare System/FANRR-17  ✥  97

Appendix table 10   States making changes to improve outreach as a result of welfare 
reform prior to FY 2000 by method of outreach

Method of outreach

State Other

Arizona ✔

Arkansas ✔

California ✔

Colorado ✔ ✔

Connecticut ✔

District of  Columbia ✔ ✔

Florida ✔

Georgia ✔

Idaho ✔ ✔ ✔

Indiana ✔

Iowa ✔

Kansas ✔

Maryland ✔

Massachusetts ✔

Minnesota ✔

Mississippi ✔

Nevada ✔ ✔

New Jersey ✔ ✔

New Mexico ✔

Ohio ✔ ✔

Oregon ✔

South Dakota ✔

Utah ✔ ✔

Wisconsin ✔

 Distribute 
   printed
 materials

  PSAs or 
 notices on 
TV or radio

   Distribute 
 food stamp 
 applications

  Referrals
 from other
    social
   service
  programs

—
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Appendix table 11—States increasing their use of databases for client record matching
as a result of welfare reform prior to FY 2000 by type of database

Type of Database

State New hire Criminal records Social Security
Administration

Alabama ✔

Arizona ✔ ✔

Colorado ✔ ✔ ✔

Connecticut ✔

Georgia ✔ ✔

Illinois ✔

Indiana ✔ ✔

Louisiana ✔

Maryland ✔

Mississippi ✔

Montana ✔ ✔

New Hampshire ✔ ✔ ✔

New Jersey ✔ ✔

New Mexico ✔ ✔ ✔

North Dakota ✔ ✔

Ohio ✔

Oklahoma ✔

Pennsylvania ✔ ✔

Tennessee ✔ ✔

Texas ✔

Utah ✔

Vermont ✔

Wisconsin ✔

Wyoming ✔


